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PROFESSIONAL SUMMARY

Driven Software Engineer with a diploma in Computer Engineering and hands-on experience in full-stack web development, cloud
solutions, and database management. Skilled in PHP, Laravel, MySQL, JavaScript, React, APIs, and DevOps practices. Adept at
designing and deploying scalable web applications, automating workflows, and optimizing system performance. Seeking to
contribute technical expertise to innovative IT projects in a dynamic team environment.

WORK EXPERIENCE

Marine Valley Shipping & Logistics Services L.L.C — Abu Dhabi Apr 2025 - Present
IT Help Desk & System Developer

e Developed and deployed a Vessel & Logistics Management System MVSL using PHP, Laravel, MySQL, and JavaScript,
automating vessel operations, invoicing, and client services.

e Integrated APIs for real-time tracking and reporting, improving operational transparency.

e Provided technical support and system maintenance, ensuring optimal performance across internal networks and
software platforms.

e Implemented cloud-based backups and enhanced data security for sensitive operational data.

Marine Valley Shipping & Logistics Services L.L.C — Abu Dhabi, Al Sila’ Jul 2023 - Apr 2025

IT Specialist / Systems Coordinator

e Developed and deployed the NextBill Customs Declarations and Shipments Management System using PHP, MySQL, and
JavaScript, automating declaration, invoicing, payment, and customer service processes.

e Designed and maintained internal databases for operations and invoicing, optimizing MySQL queries to improve system
response time.

e Developed automated reporting tools for management dashboards using JavaScript and PHP.

e Coordinated IT-related projects, including software upgrades, network maintenance, and workflow automation.

Al Bahar International Shipping L.L.C Oct 2022 - Jul 2023
IT & Operations Support

e Implemented internal web-based reporting systems for logistics and shipment tracking.
e Maintained and optimized databases for shipment documentation and operational metrics.
e Supported teams with software tools, enhancing cross-department communication and efficiency.

Technical Support Specialist (Cumulative Experience)

e Diagnosed and resolved hardware, software, and network issues for corporate users.
e Installed, configured, and integrated software and peripheral devices.
e Optimized system performance and ensured operational readiness across multiple platforms.

EDUCATION

Damascus University Sep 2020 - Jun 2022

e Technical Diploma in Computer Engineering (Software Engineering).
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SKILLS

Technical Skills:

e Programming & Web Development: PHP, Laravel, JavaScript, React, HTML5, CSS3, RESTful APIs

e Database Management: MySQL, SQL query optimization, cloud storage integration

e Cloud & DevOps Tools: Azure Cloud, Cloud Deployment and Hosting (Hostinger), Git/GitHub, Linux OS
e Other Tools: Photoshop, Illustrator, WordPress basics.

e Typing speed: 50 WPM

Soft Skills:

e Teamwork & Collaboration

e Problem Solving & Adaptability
e Responsibility & Integrity

e Ability to Work Under Pressure

LANGUAGES

e Arabic (Native)
e English (Proficient)

PROJECT HIGHLIGHTS

e NextBill System - A platform for automating customs declarations, shipments, and financial operations (PHP, MySQL,
JavaScript).

e MVSL System — A maritime operations and vessel management solution automating pricing and invoicing in compliance
with port regulations (Laravel, REST APIs).

e Services System — Web application for managing logistics, drivers, customs, and financial operations with shipment
tracking and automation (PHP, MySQL, JavaScript).

e SVG to PNG - Web tool that converts SVG files to PNG images directly in the browser with a simple, fast, and user-
friendly interface (JavaScript).

PERSONAL INFORMATION

Visa status: Resident - Work visa

Nationality: Syrian
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